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— TOPYTaJIUCh WIH MOIPAJIUCH; ‘ g
— ©CJIM Bac 0OMIKaIoT B KJIACCE;

— y Bac 4TO-TO YKpaJiv, Bac MOOWJIM, U BbI 3HAETE€ OOMTUUKA U T.]I.

BbI MO’KETE OBPATUTDBHCHA B CAYKBY MEJIUAIIUN

PaboTta ciy>kObl MeIMaIllMM HaIIpaBJIiCHA HA MOMOIIb YUEHUKAM IIKOJIbI
B MHUPHOM paspemeHny KoH(IuKToB. [IporpaMMbl MpUMHpPEHHS MOTYT
POBOJIUTHCS CIY>KOOU TOJIBKO MPHU TOOPOBOJILHOM y4aCTHUH BCEX CTOPOH
KOH(IIMKTA.

DTO anbTEepHATUBHBIN MyTh pa3pelieHus] KOH(IMKTA.

Menuatop, BeAylmIMid TPUMUPUTEIBHYIO BCTpedy HE OyIeT CYAWTh,
pyrath,KOT0O-TO 3allUIATh WKW YTO-TO COBETOBaTh. Ero 3amaua — moModn
BaM CaMUM CIOKONHO pa3pelinTh CBOM KOHMIIUKT.

I'JIaBHBIMH YYaCTHHKAMH BCTPe4YH Oy/JeTe BbI CAMM.
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MUCCHUS IKOJBbHOM CJOYKBEbl MEJIUALIUU:

» CozpaeTcs aJbTepHATUBHBIN MyTh pa3pelieHus: KOH(IUKTOB

(N

* [IpnoOpeTaroTcs HABBIKM aKTUBHOIO CIIYIIAHUWA, JIUAEPCTBA U JAPYTHUE TMOJIC3HbBIE

» KonduukT mpeBparaercs B KOHCTPYKTUBHBIN MpOIece

KOMMYHHKATUBHBIC YMEHUS
* YIIy4dIarTcss B3aMMOOTHOLIECHUS CPEIU AETEU U B3POCIIBIX
 Pa3zBuBaeTcs 4yBCTBO OTBETCTBEHHOCTH 3a CBOM BHIOODP M PEIICHUS, a TAKXKE

YCHIINBACTCA YyBCTBO JIMYHOM 3HAYUMOCTH

YCJI0OBUA, IPU KOTOPLIX CUTYALUA KOHOJIUKTHASA
MOXKET BbITb PACCMOTPEHA CJIYKBOM:

1. CTopOHBI TNPU3HAIOT CBOE y4acTU€ B KOH(PIUKTE (HO HE 0053aTEIBHO
INPHU3HAIOT CBOIO HEMPABOTY) U CTPEMSATCS €€ pa3pelInTh.

2.  Croponam 6ombiie 10 ser.

3. CTopoHBI HE yNOTPEOIIAIOT HAPKOTUYECKHUE BEIIECTBA U MICUXUYECKHU 3/I0POBBI
(TTOCKOJIBKY OHU HE MOT'YT OpaTh Ha ce0s1 OTBETCTBEHHOCTh 3a CBOM MOCTYIIKH).

4. Ecam B KOH(JIMUKTE Yy4YaCTBYIOT YUYUTENS WIH POAUTENH, Ha BCTpede
BO3MO>KHO MPUCYTCTBUE B3POCIIOTO BEYILIETO.




quprHaI[IIaTb IpaBUJI MIOBCACHUSA B KOH(I)J]I/IKTHI)IX CUTyalludaX:

1. JlaliTe mapTHepy «BBIMYCTUTH Hmap». Eciiv OH pa3gpakeH U arpecCHUBEH, TO
HY>)KHO TIOMOYb €My CHHU3HUTh BHYTpEeHHee HampsbkeHue. [loka 3To He ciydyuTcs,
JIOTOBOPUTHCS C HUM TPYIHO WM HEBO3MOXKHO.

2. IloTpeOyiiTe OT Hero CHOKOIHO 000CHOBATH mpeTeH3uH. CKaXuTe, UTO
OylneTre y4HUTBIBATh TOJBKO (DaKThl M OOBEKTUBHBIC JOKa3aTeabCTBa. JIrOmsM
CBOMCTBEHHO MyTaTh ()aKThl U IMOILIHH.

3. CouBaiiTe arpeccui0 HeO:KHIAHHbIMU mnpuemMamu. Hanpumep, nompocure
JIOBEPUTEIIPHO Yy KOH(JIMKTYIOIIEro MapTHEpa COBETa, 3aJaiiTe HEOXXKHUIaHHBIN
Borpoc. Caenalite koMIiMMeHT («B rHeBe BHI e1lle KpacuBee... Baiil rHeB ropasio
MEHBIIIE, Ye€M s OXKHUJaJ, Bbl TAaK XJIAJHOKPOBHBI B OCTPOH CHUTYyallUH...»).
['maBHOE, 4TOOBI Ballld MPOCHOBI, BOCTIOMHUHAHMS, KOMIUIUMEHTHI MEPEKII0YaIH
CO3HAHHE PA3bIPEHHOrO MAPTHEPA C OTPULIATEIBHBIX SMOLMI Ha MOJOKUTEIIbHBIC.

4. He naBaiiTe eMy OTPHIIATEJIbHBIX OLIEHOK, 2 TOBOPHUTE 0 CBOMX YyBcTBax. He
ropopute: «Bbl MeHs oOMmaHbIBaeTe», Jydle 3BY4YHT: «S dYyBCTByIO ceOs
oOmanyTeiM». He roBopute: «Bbl rpyObIil 4elloBeK», Jydllle CKaxxute: «51 oueHb
OTOpPYEH TEM, KaK Bbl CO MHOM Pa3roBapUBaCTE.

5. Ilompocure cdopmyaupoBaTh :KejlaeMblid KOHEYHBIA pe3yJbTaT M
npodjieMy Kak uenb npenstcrBuil. I[IpobGiema — 3TO TO, 4TO HAJAO pEIIATh.
OTHOIIIEHHE K Y€JIOBEKY — 3TO ()OH WJIM YCIOBHS, B KOTOPBIX MIPUXOIUTCS PEIIATh.
He no3BodsiiTe sMmonusiM ynpasiats Bamu! Onpenennte BMECTE C HUM IPoOJeMy U
COCpPENOTOYBTECH HA HEH.

6. Ilpensio:xkute MapTHepy BBICKA3aTh CBOHM COOOPAKEHUS O Pa3pelieHUlo
BO3HUKIIICH NMPO0JIeMbI 1 CBOM BAPMAHTHI pelieHus. He nmure BUHOBHBIX U HE
OOBSCHSANTE  CO3JaBILIEECS IOJOKEHWE, HINWTE BbIXOA W3  Hero. He
OCTaHABJIMBAWTECh HA IIEPBOM IIPUEMIIEMOM BapHaHTE, a CO3JaBaWTE CIEKTP
BapuaHToB. [loTom u3 Hero BbIOeputTe nyummii. [Ipm moucke mnyre perieHus
IIOMHUTE, YTO CIE€AYET UCKATh B3aUMOIPUEMIIEMBIC BAPUAHTHI PEILICHHUS.

7. B m000M cayuae qaiiTe mnapTHepy «COXPaHUTHL CBoe Juuo». He no3Bossiite
ceOe oTBeyaTh arpeccueil Ha arpeccuto. He 3aaeBaiite ero jmocronHcrBa. OH 3TOro
HE MPOCTUT. [aBalTe OLIEHKY TOJIBKO €r0 JEUCTBUSAM U MOCTYIIKAM.



8. He OoiiTecb M3BUHUTLCSI, €CJIM YYBCTBYeTe CBOI0 BHHY. Bo-miepBBIX, 3TO
00€30py’KMBaeT MapTHEpa, BO-BTOPHIX, BBHI3BIBAET y HETO yBaXkeHHe. Benapb
CIIOCOOHBI K U3BUHEHUIO TOJIBKO YBEPEHHBIC U 3PEIIbIC JIMYHOCTH,

9. Huyero He Haa0 A0Ka3bIBaTh. B M0OBIX KOH(MDIUKTHBIX CHUTYalMSX HHUKTO
HUKOTJIa 1 HUKOMY HUYEro HE MOXKET JloKa3aTh. Jlaxe cuioi. 9To — Oecrosie3Hoe,
nyctoe 3aHsaTue. OTpuUlaTelIbHbIE SMOIMOHAJIbHBIC BO3JCUCTBUS OJOKHUPYIOT
CIIOCOOHOCTh TOHUMATh, YUUTHIBAThH U COTJIAIIATHCS C «BPArOM».

10. 3amosrunTe mepBHIM. ECiiM Tak yX MOJY4YUIOCH, YTO BbI MOTEPSIIM KOHTPOIb
HaJ| cOOOM M HE 3aMETWUJIM, KaK Bac BTSAHYJIU B KOH(JIUKT, MONBITAUTECH CHCIATH
€IUHCTBEHHOE — 3aMojuuTe. Baile Mon4yaHue NO3BOJSET BBIUTH W3 CCOPBI U
npekpaTuTh ee. B m000M KOH(IMKTE ydacTBYIOT OOBIYHO JBE CTOPOHBI, a €CJd
OJIHA ucYe3J1a — C KEM CCOPUTHCS?

11. He xapakTepu3yiiTe cocTOsIHMe ONMOHEHTA. Besuecku nzberaite CioBECHOM
KOHCTaTaIlMu OTPUIIATEIILHOTO 3MOIIMOHAIBHOTO COCTOSIHUS TlapTHepa. [lomo0HbIe
«YCIIOKaWBAIOIINE CJI0BA TOJBKO YKPEIUIAIOT U YCUJIUBAIOT PAa3BUTHE KOH(IIMKTA.

12. Yxoas, He xJionaite aBepbio. Ccopy MOKHO MPEKPATUTh, €CIIU CIIOKOWHO U
0€3 BCSIKMX CJIOB BBIMTH M3 KOMHaThl. HO eciu mpu 3TOM XJIOMHYTh ABEPHIO WU
nepes; yxXxoJoM CKaszaTh 4YTO-TO OOHJHOE, MOXKHO BbI3BaTh A(PPEKT CTpalIHOMH,
Pa3pyLIUTEIIBHON CUJIBI.

13. T'oBopu, KoOraa NMapTHep OCTHLI. ECiu BBl 3aMoONYaliv, U MapTHEP pPaCICHUI
OTKa3 OT CCOPBI KaK KalUTYJISINLO, JIYYIIE HE ONMPOBEPraTh 3TOro. Jlepxkure naysy,
II0OKa OH He ocThIHET. IloOekxmaeT He TOT, KTO OCTaBJISICT 3a COOOM MOCIICIHUI
passyid BeITIAJ, @ TOT, KTO CyMEeT OCTaHOBUTHh KOH(DJIMKT BHauasie, HE AacCT €My
pas3roHa.

14. He3aBuCHMO OT pe3yJibTaTa
pa3pelieHHus] IPOTUBOPEYH S
cTapaiMrech He pa3pyliaTrh
OTHOILICHMUS.
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